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(57) ABSTRACT

Implementations of the present invention contemplate utiliz-
ing the communicative connections between a telematics ser-
vice provider (TSP), a communication device, and a telemat-
ics unit in a vehicle parked in a multilevel parking garage to
determine location information of the vehicle and to provide
such information to a subscriber of the TSP. A subscriber of a
TSP may transmit a request for information pertaining to the
location of a vehicle parked within a multilevel parking struc-
ture from a communication device. Upon the receipt of such
a request, the TSP provides the information requested by the
subscriber. In various implementations, the providing of such
information by the TSP may involve querying the telematics
unit in the vehicle or querying a database storing location
information pertaining to one or more vehicles and may fur-
ther involve performing calculations to derive the information
requested by the communication device. In some implemen-
tations, the information requested by the communication
device includes but is not limited to a floor number, or level,
of the parking garage on which the telematics-equipped
vehicle is parked.

18 Claims, 5 Drawing Sheets
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